How Fast, Reliable Screening

is Crucial to Bringing Back Live
Events
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Event-goers are just
as concerned about
physical safety as
COVID-19 protection
— and not satisfied
with traditional metal
detectors.
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While these days we all yearn to return to some semblance of normal life, most aren’t going to feel
comfortable returning to concerts, sporting events and the like for several months after the pandemic
has subsided. The reluctance largely has to do with security screening methods that, while necessary and
welcome, create lines and crowding that are unacceptable to large swaths of would-be event attendees.

This is one finding from a survey of more than 500 people that should have sports teams, event producers and venue
in the United States who attended a concert, sporting event facility managers looking for new ways to make attendees
or other live, ticketed event in 2019. Conducted by The feel comfortable with screening processes while greatly
Harris Poll and commissioned by Evolv Technology in mid- increasing their efficiency and effectiveness.

September through early October 2020, the survey made it
clear attendees want to see both adequate COVID-related
measures in place as well as traditional safety precautions
such as metal detectors — but without the lines. It's a result
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Social distancing is top of mind

Survey respondents made clear they’re more comfortable returning to events such as conferences, workshops and
conventions where social distancing is more easily accomplished and enforced. On average, respondents said they'd be
comfortable attending such events within two to three months after federal, state and local restrictions allow (see Figure 1).
For events that are generally more crowded, like concerts and sporting events, the median was four to six months.

Attendees Are in No Hurry to Return to Concerts, Sporting Events, Festivals

Thinking about COVID-19, as state and federal restrictions ease, when will you feel
comfortable attending each of the following?

Not applicable Bl In the next 7-11 months  EM |n the next 1-30 days

Never again In the next 4-6 months Immediately
Il A year or longer Il [n the next 2-3 months
Concert Median: 4-6 months
Sporting Event Median: 4-6 months
Live Show (e.g., comedy, magic, theater) Median: 4-6 months
Festival Median: 4-6 months
Convention Median: 2-3 months
Conference Median: 2-3 months
Workshop Median: 2-3 months

Base: 506 respondents. Source: The Harris Poll
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That finding is consistent with The Harris Poll's ongoing
COVID-19 Tracker surveys, said Erica Parker, Managing
Director at The Harris Poll.

“It's clear from that kind of data

that it’s a bigger lift to get people

to ticketed events,” as compared to
dining at a restaurant or returning to
the office, she said.

“Venue and facility managers are
going to need to do some work to
restore public confidence and get
people back and feeling comfortable
doing these activities.”

Part of the issue is, unlike some workers and school-aged
children, consumers have the luxury of simply opting

not to go to events. They can also be choosier about the
protocols in place before they’re willing to return.
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Safety concerns run
deeper than COVID-19

What's more, it's not just COVID that has folks concerned.
While 81% of survey respondents said they are concerned
or very concerned about the pandemic, other issues
garner the same or even more concern:

Mass shootings: 83% concerned or very concerned
Street crime: 82%
Protest-related civil unrest/violence: 81%

Terrorism: 72%

81% of event attendees are concerned about
COVID-19 but even more are concerned

about mass shootings (83%) and street
crime (82%).

Nearly three-quarters of respondents (71%) believe crime
has increased over the past year. In the Midwest, the figure
is 79% vs. 63% in the South. Residents in rural areas are
likewise more likely to think crime is on the rise, 82% vs.
62% for suburbanites.

All this adds up to 69% of respondents believing the risk of
violence in public spaces is higher than it was a year ago.
Nearly 3 in 10 respondents (28%) say it's unsafe to go out
in public. That's especially true in the Northeast (35%) but
far less so in the Midwest (18%).

69% of respondents think the risk of
violence in public spaces is higher than a
year ago. Nearly 3 in 10 say it's unsafe to go
out in public.

Against that backdrop, it's not hard to understand why 79%
of survey respondents either agree or strongly agree that
security screening makes them feel more comfortable at
events. This is the case even though they cite numerous
problems with traditional screening measures, from

lines that slow the process and make social distancing
impossible to relying on fallible human intervention (see
Figure 2).
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Recent Harris Poll findings support a key conclusion - people are looking
for effective, efficient, touchless security screening options.

How much do you agree or disagree Strongly disagree Bl Somewhat agree
with the following statements? Somewhat disagree Strongly agree

Knowing that everyone is being screened makes me more comfortable at an event.

Most physical security screening systems make it impossible to socially distance while waiting in line.

Venues/events aren’t doing enough to regulate the lines leading into events

The security screening experience at venues/events feels inconsistent

Security protocols rely too heavily on fallible, human intervention

Existing security screening is too slow, unreliable

| would avoid venues/events that have long security lines

Metal detectors feel as if they are powered by old, outdated technology

Base: 506 respondents. Source: The Harris Poll

On the other hand, respondents clearly appreciate efforts to make screening safer and more efficient post-pandemic. Asked
how likely they are to return to a venue that has various features in place, 86% said they were somewhat or strongly likely to
visit venues that have hand sanitizer stations and touchless screening in place along with plexiglass shields (85%). Other major
concerns include:

e Mass shootings: 83% concerned or very concerned
o Street crime: 82%
o Protest-related civil unrest/violence: 81%

o Terrorism: 72%
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Protecting venues
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Traditional metal detector screens, which require attendees to empty their bags and pockets before
potentially being subject to a pat-down, stillinduce more positive than negative feelings. But the

negatives are significant.

Asked how this type of security screening would make them
feel, 75% said “calm,” but nearly a third (32%) said “anxious.”
And while 73% said it would make them “confident,” more
than one in five (21%) said they’'d be “fearful.” Nearly three-
quarters (74%) said the screening would make them feel
“satisfied,” but 30% said they'd be “irritated.” Anxious, fearful
and irritated is no way to enjoy an event.

Respondents were also asked what risks they would be
willing to accept during a mid-pandemic screening process.
The answers point to more challenges for venue operators
and managers, as attendees will not tolerate use of outdated
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technology (61%), slow or inefficient screening processes
(58%), false positives like mistaking a harmless item for

a weapon (52%), and even the possibility of human error
(50%).

Perhaps most telling, nearly two-thirds of respondents
(63%) said they would simply not join a line in which people
were not socially distancing. Think about that: it means
someone has a ticket to an event, gets to the venue, sees a
line that violates social distancing guidelines and decides to
forego the event.



Evolv Whitepaper | How Fast, Reliable Screening is Crucial
to Bringing Back Live Events

A

\

|
Wi

“When you think about the
intersection of COVID and metal
detector screening, and the fact that it
can create long security lines, [event
attendees are] not interested in that,”
The Harris Poll’'s Parker said.

Newer technology can make a
difference, though. “We find that
87% are likely to return to facilities
and venues if there was a touchless
security screening,” she said.

The vast majority of respondents (87%) say
they are likely to return to facilities and venues
if touchless security screening is in place.

That makes sense because newer touchless security
screening systems create an altogether different
experience. There’s no need to empty pockets, because
the technology can detect items that are in your pockets
and differentiate, say, a gun from a metal keychain or
phone. By the same token, you can carry bags through the
screening system; there’s no need to empty them out. The
technology is reliable enough that there are far fewer

false positives, which means there’s almost no need for
pat-downs.

All of these attributes contribute to another big advantage
of touchless systems: they’re much faster. Evolv Express®,
for example, uses artificial intelligence and advanced
sensors to screen up to 3,600 people per hour, about 10
times faster than legacy metal detectors.
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New workplace
requirements

The Harris Poll makes clear that while COVID-19 is a top
concern for event attendees, their physical safety is just
as important. But given the COVID requirements for social
distancing, it's equally clear that we need to investigate
new ways to keep attendees safe and secure.

Consumers will appreciate facilities that implement a
touchless approach, given that 79% agreed that knowing
everyone is screened upon entering a venue makes them
more comfortable. And nearly three quarters (74%) agreed
that metal detection systems make it impossible to socially
distance while in line.

With a system like Evolv Express, you
can get ahead of the curve and ensure
potential attendees you value their
safety, putting them more at ease -
and more likely to attend your events.
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Imagine being able to screen for weapons and other threats in a fast, respectful,
and touchless manner. You now can, with Evolv Express®.

Experience touchless security screening that delivers safety without sacrificing visitor or employee satisfaction. Evolv Express
spots concealed weapons and other threats using advanced digital sensors and artificial intelligence. Incredibly accurate,
Evolv Express and can screen up to 1,000 people in 15 minutes, so there’s no delay as event start time draws near. Second
only to the TSA, organizations using Evolv’s technology have screened more than 60 million people in an expedient and
undisruptive manner. Our customers include Lincoln Center, the MET, L.L. Bean, Six Flags, and hundreds more.

Contact us to learn more about how to protect your
workforce and facilities with touchless security screening.

Looking for more details on this survey or to share it

with your team? Click to download a PDF of the slides.
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