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ACCESS CRITICAL
INFORMATION
ON-THE-GO
PREMIERONE" HANDHELD

First responders have to be ready for anything. Access to the When integrated with PremierOne CAD & Mobile, PremierOne
right information at the right time in the right place is vital for Handheld extends command to the front line by bringing
faster, safer outcomes. mapping, incident updates, and dispatch capabilities to the field,

PremierOne™ Handheld keeps responders connected with enabling responders to better manage their operations on the go.

mission-critical data on their i0S and Android-powered No matter where they are — in their car, or on foot, bicycle,
devices. This purpose-built mobile application lets responders horseback or motorcycle this mobile application lets officers
quickly and securely look up critical details about people, collaborate in real time and control their access to critical
property, vehicles and incidents while on the move. data, improving situational awareness and response time.

Motorcycle officer
receives the photo
of a suspect

MAXIMIZE THE MINUTE
BY BEING BETTER INFORMED

Timely information for first

responders as the incident unfolds

Officer identifies suspect is critical to maximizing every minute
at an intersection and =™ - on scene and ultimately controlling and
requests backup 4 : > closing out an incident.

Officer initiates a traffic stop
and makes a felony arrest
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ENABLE REAL-TIME COLLABORATION

A picture of a suspect helps officers better prepare before approaching a front door. The photo of a missing child serves as a quick reference point while
out on patrol or searching a specific area. PremierOne Handheld enables dynamic collaboration by providing responders the ability to instantly share
information such as photos, subjects, vehicles and comments with assigned units, dispatch, and anyone viewing the incident.
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Access mission critical information in real time
improving officer and community safety

¢ V/iew incident details

e Update unit status with one touch

e Receive drive directions and geofence alerts

e V/iew all responding units and personnel as they approach the scene
e Access previous incidents and premise/hazards

e Speak comments to update the incident

e Capture and attach photos to incidents

e Add subjects by scanning a driver's license barcode

e Track responder and unit location

e Self dispatch to an existing call

e |nitiate traffic stops and other incidents from the field

e Monitor incident and unit status in real time

MAXIMIZE THE MINUTE

As an incident unfolds, officers need to know who or what they are dealing with at all times. They need quick and secure access to critical details about
people, property, vehicles and incidents. PremierOne Handheld's querying capability delivers instant access to federal and state databases allowing you
to run database queries from the field.

Eliminate guesswork allowing
personnel to query:

e People by name or driver’'s license 15100
e Vehicles by plate or VIN
e Boats by hull number 1510100

Stolen property by serial number

Guns by serial number

Access federal and state databases including the National Law
Enforcement Telecommunications System (NLETS), the National
Crime Information Center (NCIC) and BOLO data
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TRACK AND MONITOR INFORMATION IN REAL TIME

PremierOne Handheld provides real time visibility into operations by allowing responders in the field to access five dynamic status monitors to
track and update incidents and units. Responders can monitor assigned, pending, active and closed incidents and easily access incident details
and unit specifics with a single touch.
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Monitor ~

Monitor, update and distribute
critical information quickly on scene
and across multiple agencies

e Access five dynamic incident and unit status monitors
e View assigned, pending, active and closed incidents

e View incident details and unit specifics

e Update unit status with a single touch

e Activate emergency mode and receive
emergency notifications

A POWERFUL INTEGRATED PLATFORM

Only Motorola Solutions delivers a truly unified platform that streamlines operations by providing one, real-time operational view. The
PremierOne™ platform and applications — CAD, Mobile, Handheld, Records and Jail — transform the way your agency operates, collaborates
and shares information. PremierOne Handheld, integrated with CAD and Records, places more intelligence in the hands of first responders to
keep citizens and communities safer and more secure.

PREMIERONE HANDHELD AT A GLANCE

Designed specifically to meet mission critical communications needs, the
PremierOne Handheld application includes:

e i0S 9-12, iPhone and iPad Compatibility e Premise Hazard Details with Images

e Android 5-9 Smartphone and Tablet Compatibility e Geofencing with Entry and Exit Alerts

e Field Dispatch Capabilities e Field Initiation for Traffic Stops and Other Incidents

e Incident and Unit Management Capabilities ¢ \oice Entry for Comments

e Five Real-Time Status Monitors e CJIS Security Compliance with Advanced Two-Factor
e Database Querying Capabilities Authentication and FIPS 140-2 Encryption

e Secure Messaging for Android Devices e 4G and LTE Network Capability

e Responder and Unit Location Tracking

DATA SHEET | PREMIERONE HANDHELD



WHEN LIVES ARE ON THE LINE, RELY ON THE SPEED OF INTUITION TO SIMPLIFY WORKFLOWS
FOR EFFECTIVE INCIDENT MANAGEMENT-S0 YOU CAN MAXIMIZE THE MINUTE.

To learn how PremierOne Handheld can help you save time, streamline information access and sharing across
your operations, visit motorolasolutions.com/premieronehandheld
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